
 

Certificate PL19/1099 
 

 

The management system of 
 

Centrum Elektronicznych Usług 
Płatniczych eService Sp. z o.o. 

 

  

ul. Jana Olbrachta 94, 01-102 Warszawa, PL  
 

 

 

has been assessed and certified as meeting the requirements of 
 

ISO 18295-1:2017 
 

 

For the following activities 
 

Electronic payments support at Merchant Service Centre on European Market. 
 

 

 

 

This certificate is valid from 05 October 2022 until 04 October 2025 and remains valid subject to satisfactory surveillance audits. 
 

 

Issue 2. Certified since 05 October 2019 
 

 
 

This organisation was previously certified to EN 15838:2009 Customer Contact Centres since 25 September 2014 
 

  

 

 

 

  

Authorised by 
 

Zbigniew Suchodolski 
 

 

SGS Polska Sp. z o.o. 
 

ul. Jana Kazimierza 3, 01-248 Warszawa, Poland 
 

 

 

 

 

 

 

 

This document is an authentic electronic certificate for Client’ business purposes use only. Printed version of the electronic certificate are permitted and will be considered as a copy. 
This document is issued by the Company subject to SGS General Conditions of certification services available on Terms and Conditions | SGS. Attention is drawn to the limitation of 
liability, indemnification and jurisdictional clauses contained therein. This document is copyright protected and any unauthorized alteration, forgery or falsification of the content or 
appearance of this document is unlawful. 
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