Dynamic Currency Conversion
(DCC)

Information Sheet

What is Dynamic Currency Conversion?

Dynamic Currency Conversion (DCC) is a service that gives international cardholders the choice to pay the bill
in their own currency rather than in GBP. If DCC is enabled, your terminal will recognize international cards and
will offer the cardholder the opportunity to pay in their home currency.

Your customer will be able to view the foreign exchange rate, margin and final price so they can choose
whether to pay in the local or home currency. If the home currency option is selected, an immediate currency
conversion into the cardholder’s currency is performed, showing the exact amount in their currency on their
card statement.

How does DCC benefit both customers and businesses?

It improves customer understanding of the true cost of transactions in foreign countries at points of sale and
improves their customer experience. It makes it easier for cardholders to recognize transactions they made
when abroad on their card account statement. Businesses can also earn a rebate from DCC transactions.

Merchant DCC requirements

While DCC is a free and easy-to-use service, merchants must ensure they comply with the acceptance rules
below. We reserve the right to withdraw the DCC service at any time
(i.e. if a merchant is in breach of the DCC acceptance rules).

« DCCis an optional service, and the merchant must not influence a cardholder into choosing the DCC
option.

+ Merchants must not present the DCC offer and It's conditions verbally. It must be presented to the
cardholder on the device.

+ The DCC option must not be chosen on behalf of a cardholder by the merchant.

* Merchants must at all times make a DCC transaction receipt available to the cardholder. This is important
as if the cardholder wishes to reverse or void the DCC transaction, details from the receipt will assist in
doing so (i.e. receipt number, exchange rate, transaction cost).

* If requested by the cardholder at the point of sale (POS), a merchant must reverse the DCC transaction.

Schemes grant cardholders chargeback rights when DCC is used without their express consent. Therefore,
merchants should ensure they follow the guidelines above to prevent potential chargeback disputes.



Dynamic Currency Conversion (DCC)
How to offer DCC
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To offer DCC, the seller chooses “Sale” and
enters the transaction amount in GBP.
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in their home currency.
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The payer can now choose the
transaction’s currency:

+ paymentin GBP,
« payment in the card's currency
(in this example it's Euro).
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The cardholder then chooses to tap or
insert their card and pay by chip and PIN.
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Confirmation of the transaction will be
printed after choosing the offer

and completing the transaction.

-

P A m54% 12:0\

sale

Transaction Accepted

J

Sale

i g 120,00 PLN.

ESERVICE EXCHANGE RATE 1 PLN =
02333730 EUR

RENCE
Y
TOTAL TRANSACTION AMOUNT
28,00 EUR

CURRENCY CONVERSION SERVICE 1S
PROVIDED BY ESERVICE
| HAVE BEEN GFFERED A CHOICE OF

CURRENCIES AND HAVE GHOSEN T0 ACCEPT
£CC AND PAY IN EUR AT THE EXCHANGE
RATE OFFERED BY ESERVCE.

PIN

f 94 .54%12;)1\

Amount: 120,00 GBP

Sale

lmmTWl\MﬂuM’

12000 PLN
ESERVCE Exchance =
02333750 eUR Fully 10
MARKUP OVER ECB EXCHANGE RATE" 6.35%
MARKUP 15 SHOWN AS A % AGAINST THE
EXCHANGE RATE PUBLISHED b THE
SUROPEAN GENTRAL B FOR REFERENCE

TOTAL TRANSACTION AMOUNT
28,00 EUR

THS CLRRENCY CONVERSION SERVICE IS
>ROVIDED BY ESE
1HAVE BEEN OFFERED A CHOICE OF

dsabon code. (1) 062764

ARQC, SFOSS2207THFCOSF

Exchange Rate is based on eSenice

Rate 25 at DATE: 25,11 2023

DATE 23112023 THE 133345
ver T4tg

Thank you

m-!nma aa

TO ACCERT
DO ANDPAY I EUR AT THE EXCHANGE
RATE OFFERED BY ESERVIGE
PIN CODE VERIFIED

Nuthorsalon cade. (1)062764

\RQC: SFES5220TTFCIEF

i isbased on Senvice

Rate 2s at DATE 23.11.2023

IATE 231112023 TNE: 133345
ver. 7408

Thankyeu

PO BANK POLSKI

Merchants must at all times
make a DCC transaction receipt
available to the cardholder.



Dynamic Currency Conversion (DCC)
How to void a DCC transaction

To void a DCC sale, choose the “Void” option on You will need to enter the receipt number
your card terminal. You will need the receipt and then enter the transaction amount in
number of the transaction, which is near the top. GBP to successfully void the transaction.
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Dynamic Currency Conversion (DCC)
How to reverse a DCC transaction

@ To reverse a DCC sale, choose the “Refund” option on your card terminal and choose the cardholder's home currency.
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The seller will then be asked to enter the amount in the The seller can choose to refund full or partial
terminal's currency, the card's currency and the exchange amount, and the cardholder should receive this
rate stated on the receipt. in line with the exchange rate of the initial purchase.
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